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SMART CITY : GENTRAL CONTROL ROOM IS
FUNCTIONING LIKE A WAR ROOM FOR

CORONA GONTROL

Covid-19 epidemic has become a major threat to the entire world
including India. To prevent this, a central control room has been set up at
the Bhopal Smart City Office, which is working 24 hours a day, seven days

aweek at war level.
= : : o
= Smart City Central Smart City: : Monitoring of )
= Control Roomis ! Bhopal Plus : Covid-19 with . Smart City
2 Functioning Likea | App Helping People : 450 Smart Ccu_n?us
E War Room for Who Trapped In Sameras of Sanitized
m Corona Control Trouble :  Bhopal Smart City

. S



TS LN SN Sl

L
FE ™ w N

MORE THAN 10 THOUSAND QUERIES
SOLVED IN A DAY THROUGH THE HELPLINE

From this control room, corona control activities are being
monitored across the state including the capital. The central
control room of the smart city has functioned as a war room
Since its inception, nearly 10 thousand calls have come
through, in which people are getting information about

symptoms, precaution and treatment to avoid corona.

High level technology and modern facilities of Bhopal Smart
City Development Corporation Limited are being availed for
prevention of corona epidemic. The entire city is being
monitored from the Integrated Command and Control Center
of Smart City. People are being made aware of covid-19
through the advertisement boards and sound system installed
on the crossroads. Those who are moving out are being

advised to stayin homes.
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EMPLOYEES OF VARIOUS
DEPARTMENTS UNDER ONE
ROOF

Apart from employees of Bhopal
Smart City Development Corporation,
staff of Health Department, Municipal
Corporation and District Administra-
tion are also posted in the
centralized control room. Through
the call center, health department
officials and experts are addressing
the curiosities of the people. People
are being told to follow social
distancing and stay at home. In case
of cold, cough, weakness and

difficulty in breathing, contact the

help line and work as per the guide
line of the Central Government. They
are also being encouraged to wear
masks and wash their hands

frequently.

Chief Executive Officer of Bhopal
Smart City Development Corporation
Limited, Mr. Deepak Singh informed
that the command and control center
and ITMS of Bhopal Smart City have
world-class facilities, which are
being used to deal with the threat of
corona virus. The staff of Bhopal
Smart City is providing its services

for 24 hours.

FOR INFORMATION RELATED TO CORONA, CALL ON THESE NUMBERS
HELP LINE NUMBER - 104 & 07552704201, 07552411180,

TOLL FREE NUMBER - 1100
WHATSAPP NUMBER -8983011180




‘ SMART CITY:
< BHOPAL PLUS
APP HELPING

PEOPLE WHO
TRAPPED IN
TROUBLE

Bhopal Smart City Development Corporation Limited's Bhopal
Plus app has emerged as a help for people caught in lock-
down and curfew. In such a situation, when the phone lines are
busy and other means of contact is not working, then the
Bhopal City app of the Smart City Company appeared as a
superhero for the citizens trapped in trouble. Help is being
delivered to the citizens 24 hours 7 days at one click. In the last
10 days, more than 100 people sought help through the Bhopal
Plus app.



Bhopal Plus App

‘A Smart way to Connect & Collaborate

with'the Government

MORE THAN 100 PEOPLE SENT
REQUEST ON BHOPAL PLUS IN
15 DAYS, PROBLEM SOLVED

Within 24 hours, these people were assisted at home from the Corona
Control Room in Bhopal Smart City. Mr. Deepak Singh, CEO of Smart City
Company, is regularly reviewing the help being made through the app.
Necessary directions are also being given to the concerned team. Most of
the request are related to ration and demand of sensitization their houses
or colonies. After prompt action on this, feedback was also taken from the

call center from the applicant. and the level of satisfaction was also asked.



Only this week 51 people were
helped till Friday.

request on Bhopal Plus app are

Frequent
about , symptoms of corona,
exhaust gas cylinders, need for
drugs, help to those who trapped
outside the city or within city,
and to keep an eye on people
from outside came in their

locality.

SERVICES DIVIDED INTO
THREE CATEGORIES

Services on the Bhopal Plus
App are divided into three
categories. This includes
emergency services, national
level and district level health
services, municipal corporation
services. Emergency services
include not having food,
exhausting gas or kerosene,
taking patients to hospital in an
emergency, and law and order
related services. Under national
level and district level health
services, to collect information
of people whose history of travel

is special.

There is also information
related to corona. The services
of the Municipal Corporation
include sanitation, washing
and cleaning of the corona
virus patients' house and the

surrounding areaq.

THIS IS HOW THE SERVICE
WILL WORK

Help can be taken from the
Corona Help Desk after down
loading the app from the Play
Store. Complaints on the app
will be linked to the CM Help
Line and the Corona Help Desk
of the Smart City Company. On
receipt of complaint, the
complaint will be sent to District
Administration, Municipal
Corporation, Health Department,
Transport Department etc. for
quick action from here. Along
with this, the help desk toll free
number 18002330014 of Bhopal
Plus App can be contacted.
Those who already have the
Bhopal Plus app will have to go
to the Play Store and update it.
The app has a window of corona

emergency support.




MONITORING OF GOVID-19 WITH

450 SMART CAMERAS OF
BHOPAL SMART CITY

—

The Corona covid-19 epidemic control activities are being monitored
with 450 smart cameras installed in the city by Bhopal Smart City
Development Corporation Limited. These cameras are installed on the
integrated traffic management system and smart poll of Bhopal Smart
City. Feeding every moment from these is reaching the control room of
the smart city in Govindpura, which is easing the epidemic control. This

control room is working 24 hours.




24-HOUR MONITORING FROM SMART CITY WAR ROOM

Looking at the corona virus, there is a lock down and curfew all over the
country including the capital. Roads and neighborhoods are being
monitored through smart cameras of the smart city and it is seen that
people are violating the lock down. If found doing this, the police are being
immediately informed about it. The police is going to those places to make

people stay in their homes, as well as action is being taken on the people.

CEO of Bhopal Smart City Company, Mr. Deepak Singh informed that
people are being appealed through public announcement system to stay
in homes and help in prevention of epidemics. Public Announcement
Systems are engaged in Smart Poll of Smart City. Central control room
has been set up in Bhopal Smart City, from where covid-19's control
activities are being monitored throughout the state. Modern and high-
level technology of Smart City Bhopal is proving to be a special aid in this

work.



The control room was closed for
12 hours after an employee of
the Health Department posted
at the Smart City Development
Corporation Limited was found
to be positive with Corona covid
19 infection. During this time the
process of sanitizing the Smart
City campus was completed.
The health department team,
which sits in the control room,
has been shifted to the Zone 14

SMART CITY

CAMPUS SANITIZED

office of the municipal

corporation. Also, instructions
have been given to sanitize the
smart city campus twice a day.
Now every day the office was
sanitized once. All the protocols
of Corona covid 19 are being
followed in the control room of
the Smart City. The employees
concerned were quarantined for
the past several days.
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MP bags Smart State of The Year awar

BSDCL wins Smart
City Award

OUR STAFF REPORTER
BHOPRAL
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Madhva Pradesh has
bagged Smart State Of The
Year award, while Bhopal
Smart City Development

fggﬁ%ﬁﬁ heeﬁ“;ﬁfﬁg UAD commissioner P Narhari and chief finance officer of BSCDCL Suneel Bhadauriya receive avard

the Smart City (INDLA) after Madhya Pradesh is awarded for being the best smart state

Award of The Year at the three categories at the con- with Bharti infratel. The kilometers long fiber net
Tth smart cities conclave clave which was held in citation stated BSCDCLhas work. These smart poles
and awards concluded on PortBlaic The awards were  been working on its proj-  would provide seamless In
Wednesday received by the commis- ects in the fastest manner ternetaccess via public Wi
The BSCDCL also re- sioner urban administra- and installing smart poles Fi hotspots, digital bill
ceived two awards, one for tion P Narhari and chief fi-  in Bhopal under the PPP  board. surveillance cam
its public private partner- nance off]
ship model and other for Suneel
the boot model. The BSCD- BSCDCL
CL has bagged awards in award fo
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banks, PSUs for investment
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R W, Hrawe
Jamal. Ayub@timesgroup.com ment in smart city development in Bhopal.
“More investor meets and Interactions would

as bike sharing
goes electric
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ol 1 xpased b oarty e Bhopal: In a fresh push to attract muchnee-  be undertaken in themonths,” hesad.

- ded investment in development of TT Nagar  Urban administration officials have indi-
SwmartCity Cor area, Bhopal Smart City Development Cor-  cated that Bhopal’s new Master Plan would
St ncacpanass i ety poration Limited is reaching out to focus on transit oriented development
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(TOD). Real estate development
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“Weexpect toattract around Rs1,000crore  that from the Unlon and state governments
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